FREQUENTLY ASKED QUESTIONS

Is there a minimum purchase requirement?
No! You may order just one table skirt if you desire.

How do | place an order?

You may order directly online, via fax, email, phone, or in person.
We strongly recommend a consultation meeting for larger orders
that involve more details. We are excited about helping you!
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Can | see what | am getting before placing an order?
Yes! You can come visit our showroom, warehouse, and kitchen.

Do | pick-up the products and equipment or do you deliver?

The list prices are based on you (the do-it-yourselfer) picking-up at
our facility. However, we can quote a price for delivery that will be
based on the size of the order, travel distance, number of trips,
and availability.
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Q. Can | pick-up the supplies and equipment the day prior to my
event, and pick-up the rest of the order such as the food on the day
of my event?

A. Yes & Yes! (Based on availability of the equipment) We will do
everything to make your experience enjoyable and pleasurable.

How do | know how much of everything to order?

This is the beauty of “Do It Yourself Catering”, we will assist you and
provide formulas from ounces to pounds and preparation
instructions. It is that easy, and you don’t have to buy everything in
the bulk like you have to in the big box stores. You also have the
option of ordering from our “Packages & Kits” that are all inclusive.
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What happens if | have to cancel my order?

All orders cancelled less than 48 hours prior to the event date are
subject to a 50% restocking fee. Your “Rental & Purchase Contract”
will specify our deposit policy.

Can | use my credit card?
We accept VISA, MC, AMEX, and DISCOVER.

s there anything that you do not supply?
es, the guests!

6601 Innovation Blvd, Fort Wayne, IN 46818
Phone: (260) 489 2088 - Fax: (260) 490 1030
info@doityourselfcatering.com -  www.doityourselfcatering.com



